Accord
streamline
application
process
with MATS®
Faster processing and approval
of mortgage applications
Threefold increase in market share
Reduced unit processing cost
Award: What Mortgage
– Best Advisor Only Lender
Award: Moneywise
– Innovator of the year

“By working with MATS our
operations team has been able to
accelerate process improvement”
Michael Ratcliffe, Operations & Planning Manager,
Accord Mortgages

Accord’s share of the UK mortgage
market has tripled since 2010
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Elimination of postal and paper handling
delays was a key opportunity for process
improvement.

visibility of application status, and
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The system is handling around 90,000
documents per year. Communication
between Accord and brokers has been
dramatically improved. Brokers now

Superior customer experience is
certainly making a difference.
Accord’s share of the UK mortgage
market has grown from 2% to 6%
since 2010.

“We’ve improved the experience
for our customers in a very short
space of time”
Michael Ratcliffe, Operations & Planning Manager, Accord Mortgages
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